MOVING
FORWARD

WHEREVER YOU ARE

Keep your finances headed in the right
direction, even when you're on the go.

Our complete suite of Online Banking Technology
solutions let you manage your personal finances
from anywhere:

* ONLINE BANKING is your virtual banking center.
* MOBILE BANKING goes wherever you do.
 BILL PAY adds convenience, eliminates paper.

« ZELLE® is your fast, safe, and easy way to send,
request, and receive money.

Peoples Bank

A FINWARD COMPANY

ibankpeoples.com



Online Banking ENROLLMENT

When you enroll online and become an Online Banking user, you'll be able to manage your
finances efficiently and securely from home or anywhere else. Once you're enrolled, log in to
Online Banking or use your credentials on our Mobile Banking App, and enjoy secure access
around the clock.

STEP 1
Peoples Bank)y> poobeis Conte s st pppommes 9 m Visit ibankpeoples.com and click on the “Login to My Account”

Personal  Business  MortgageCenter  Wealth Management button located on the right side of the top menu bar.

STEP 2

Online Banking Login Click the ‘Sign Up' link below the Online Banking Login box.
Online Banking Enrollment STEP 3
— Welcome to Consumer Online Banking
ontinue . . .
To enroll in Online Banking please follow the insiructions below: Durlng the enrollment process you WI” establlsh your User ID
Sign Up 1. Select an account type. and Password. Please complete all pages of the enrollment
2 Read and accept online disclosures and agreements .
3. Enter your account information for verification purposes. pr‘ocess to obtaln access to your accounts.
1 H If the information entered does not match our records, instant access to your account will not
BUSI ness LOg in be available. You will be contacted within 1-3 business days to complete your enrcllment.
Company ID For securily purposes, you will be asked to answer questions about yourself or one of the . . . .
accounts or cards you have with us. Select how you want us to verify your identity. Once enrol Ied 1a] Onl ine Bank' ng, enJ oy access
ATM or Debit Card o
O o o i e o ot o (1 5 to the listed features below.
Checking, Savings or Money Market Account . ..
E sty iossto S « View account balances and activity
Continue For account access in 1-3 business days, use your . VIeW cleared CheCkS and deposit tickets
Sian U O Cerlificate of Deposit (CD) Account
SR ) - Internal and External transfers
O Loan or Line of Credit Account
Please read and accept our Consumer Online Banking Agreement and Disclosure . \We - Receive eStatements with check images
recommend that you print a copy for your records.
() -nave read and agree to the terms of the Consumer Online Banking Agreement and « Bill Payment
Disclosure.
. Zelle®
Don't have an account? You can apply for an account online. Once your account is opened, . H
you can sign up for Consumer Online Banking Emall and TeXt alerts

- Download account activity

- Reorder checks

Peoples Bank

A FINWARD COMPANY We're here to help. Call us at 219.853.7630 and press 1.



Online Banking continued ESTATEMENTS

Free and secure eStatements are available through Online Banking.
No need to wait for paper statements to keep up to date on your accounts.

eopes Bank)» STEP |

To enroll for eStatements, login to Online Banking.

Accounts Pay and Transfer ~ | Customer Service ~ |

Quick Links Add Online Statements

" S Ak SR What is an Online Statement? ST E P 2

Online Statements are electronic versions of the statements you receive in the mail. Online . . .
#o0ess means it you can view your stakements at any Gme. from any locaton Click the Accounts tab and click on Add Online Statements.
What are the benefits of Online Statements?

« Online Statements are svailsble sooner than those sent by mai. As your
statement archive builds you will have sccess to statements for up to 18

months.
+ Online Statements can be saved, viewed and printad when neaded,
sllowing you to ize your account Ino;m\e'ysdemmn STEP 3
place. No more worries about your statements getting lost or stolen in the
mail, . . .
A R ——— Accept the disclosure and click Continue.
consumption.

How do | access Online Statements?
You will receive an email from support@ibankpeoples.com when your statement is
avaidable

You can access your Online Statement when you log into Online Banking

What types of accounts for Online Statements? ST E P 4
Checking, savings, - H
Statements e e St Bl Choose the account you would like to change the statement
Howdo | sat receiving O YO FIRST CHECKING, m1001 E delivery method and then click “Online” in the drop down
Experience the convenience
one or mare of your sccounts| and save your changes.

2. Read our Service Agreement and Disclosure.
If you are requesting "Online” delivery of a document, we ask that you read our Service

Agreement and Disclosure and select the following box to indicate that you agree fo the

terms of use.
HowDol. Terms FAQs [0 !have read and agree to the terms of the Statement Service Agreement and

Disclosure.

MNote: With "Online” delivery, paper copées of your documents will no longer be produced.

HowDol.. Terms FAQs

Peoples Bank

A FINWARD COMPANY We're here to help. Call us at 219.853.7630 and press 1.



Mobile Banking CHECK DEPOSIT

Once you're enrolled in Online Banking, you can download our free Mobile Banking App
and bank anytime, anywhere you happen to be. You can even use your mobile device to
deposit checks* securely—on your schedule.

STEP 1 n _ nw i'e -

2:269 oll ¥ @)
Once you've logged in with your Mobile Banking App, { Deposit Notice Continue
click the “+" at the bottom of the screen, select “Deposit” .
from the task men ' Cancel Deposit Checks must be endorsed with "For Mobile
€ 1as enu. Deposit Only at Peoples Bank" and signed by
H H all payees; including business name(s) if

DePOSItIng Checks Is Easy applicable. Check must be made payable to

Place your check on a flat surface with a dark you.
STEP 2 background and good lighting.

Deposits transmitted through this service

To deposit a check, click the front and back icons to take Tap Continue to get started. :L‘:'b";'r‘i‘f’ z‘:‘:cskfc'f'ed dollar amount and

a picture of the front and back of your endorsed check.

Deposits made after 6:00 p.m. CST or on a
non-business day will be posted to your

account the next business day. Please
ST E P 3 review your transaction history to confirm

your deposit has been credited to your
Enter the amount of the check, select the account, enter an email account.
address to receive alerts regarding your deposit, and click submit.
You will receive an alert when the check has been received and
when it's been approved or denied. 123456789 0987L54321F 100L° H

269 wll T

*Must be an online and mobile banking customer. All deposits made after 6:00 p.m. CST or on non-business days will Cancal Deposit

be processed on the following business day. Only available on the iPhone, Android and iPad app; not available to
mobile web users. Subject to eligibility and further review. Deposits are subject to verification and not available for
immediate withdrawal. See terms in the Mobile Banking agreement for deposit limits, other restrictions may apply

. N . ® @
and are subject to change without notice. . ‘

Front Back
Deposit To
Amount

Email Receipt To

Peoples Bank

A FINWARD COMPANY We're here to help. Call us at 219.853.7630 and press 1.



Bill Pay ADD A PAYEE, SET UP AUTOPAY, AND PAY A BILL

Speed up and simplify your bill payment process wherever you go. Whether you need to pay a
car payment, student loan, or any other bills, our convenient payment options will make it easy.
Access Bill Pay through our Online Banking portal or the Mobile Banking App.

o e STEP 1

Pay bills Sign in to your Online Banking account
or Mobile Banking App.
B Pending Payments gj Print Confirmation
Pay someone new: Enier person or business name | Add | Find: | Search my payee list
Send Pay To Amount STEP 2
Pay To Amount Send On Ho paymesis e ponding.
Click “Pay Bills” within the Pay and Transfer tab.
Show active payees only v sorted by name v Pay from: | e s - Last 5 Processed Payments
Available:
Sent Paid To Amount
p—— - a
- - @ $ U—J 04712020 : |p+'y| No payments have processed STE P 3
Set up: reminder | Add memo Deliver by: 04/13/2020
Autopay !:ollow ‘the on-screen gL‘ude to assist you
- O () 3 04/07/2020 78]| Pay e in making your first online payment.
Set up: reminder | autopay Add memo Deliver by: 04/13/2020
It's so easy!
If you have a bill with the same amount and due
date each month, just create an autopay and
we’'ll automatically schedule your payment for
you

Peoples Bank

A FINWARD COMPANY

We're here to help. Call us at 219.853.7630 and press 1.



Zelle®

ENROLL

Convenience and security are important during times like these. Send, request, and split
the cost of expenses with family, friends, and others you trust with Zelle® Reminder, Zelle®
is only available in our Mobile Banking App. We encourage you to download our Mobile App

to benefit from this great way to send and receive money!

STEP 1

To enroll in Zelle®: Login to the Peoples Bank mobile
app, at the bottom of the main screen click the “+”
symbol, then select the icon labeled Zelle®.

STEP 2

Select U.S. mobile phone number or email
to enroll and primary account.

STEP 3

Accept Terms & Conditions.

STEP 4

Receive text or email with Confirmation Code.

A FINWARD COMPANY

Peoples Ban»

Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.
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We're here to help. Call us at 219.853.7630 and press 1.



Zelle® SEND MONEY

Enjoy a fast, safe and easy way to send, request and receive money
with Zelle®—right in our Mobile App.

$34.59 sent
\

Reminder

Kawp yoms worey sabe Mabs bre pm e
Va) Pa Comect mobiie e ond oty
o 15 pacgre o Vot

to Lillian Clark

Cancel Nt

The money will be avalable in
Lian's account n minutes

> ©

Pay Bill Deposit

People Pay

STEP 1 STEP 2 STEP 3 STEP 4 STEP5

Login to the Peoples Bank Now, choose between the Next, select the recipient Enter the amount you will be A confirmation window will
mobile app, at the bottom of following three options, who you will be sending, sending, requesting or splitting  appear summarizing your
the main screen click the “+” “Send,” “Request,” and “Split.” requesting, or splitting the with the recipient, then review  transaction.*

symbol, then select the icon cost of an expense with and the amount, confirm that

labeled Zelle® click “Done.” it is accurate and click “Send.”

Peoples Bank

A FINWARD COMPANY

We're here to help. Call us at 219.853.7630 and press 1.

Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.
*Transactions typically occur in minutes when the recipient’s email address or U.S. mabile number is already enrolled with Zelle®.



